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      The Family Support Center has proudly been serving the Salt Lake
community and surrounding areas for over 40 years. This year has brought
many challenges and the organization had to adapt quickly to mitigate the
impacts of COVID-19 and the issues it brought with it, such as an increase
in domestic violence, substance abuse, food insecurity, and much more. The
Family Support Center provided much-needed support to the community
and its children when it needed it most. I am humbled and honored to be
part of an organization that looked forward with resiliency, focused on
solutions, and was able to reach our most vulnerable populations. 

     I have always loved sunflowers and have felt connected to them, this
year the sunflower was the symbol for our annual gala. Sunflowers
consistently turn to the sun, and when there is no sun in sight they turn to
one another. Our community is filled with sunflowers. During our difficult
times this year we turned to one another, we turned to our community.

       Now more than ever I am committed to the mission of the Family
Support Center, we will continue to serve the families in our community, as
this upcoming year brings brighter days we are eager to see our community
come together and heal. We look forward to another year of service.
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Letter from our
Executive Director

Jocelyn De La Rosa
Executive Director
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Snapshot of
Services

1,424  

 individuals
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of direct care

22,395

90% of Families 
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Admin
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Financials 
FY 2019-2020 $85,068 (5%)

Family Mentor

REVENUE SOURCES

$1,817,163 EXPENSES BY PROGRAM

 

Visit our website for our 
most recent Form 990 
and Financial Audit.

$1,789,563

86% 

                  of revenue

goes toward direct

client care.
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$864,723 (48%)
     Government

$453,749 (25%)
Grants/Donations

$263,633 (15%)
     Client Fees/Rent

$106,904 (6%)
In-Kind/Volunteers

$86,165 (5%)
Fundraising

$14,389 (1%)
Other

$728,152 (40%)
Crisis Nursery

$438,013 (24%)
LifeStart Village

$273,669 (15%)
Clinical Services

$149,196 (8%)
Management

$105,159 (6%)
Fundraising

$37,906 (2%)
Adoption Respite
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Thank you for always being there when we need help the most. Last week when my wife was taken by
ambulance to the hospital, you guys were able to give us an entire day and night to deal with it. There
was literally no one else that could help and do what you guys do! I can’t thank you enough!

-Crisis Nursery Client 2020

Sugar House

2020 South Lake Street
Salt Lake City, UT 84105

West Valley City

3663 South 3600 West
 West Valley City, UT 84119

Midvale

777 West Center Street
Midvale, UT 84047

What is a Crisis Nursery?

Trained childcare professionals offer free emergency care for
children. Parents in crisis, stressed, or needing a break can drop their

children off (11 years or younger) any time of the day or night.

Crisis 
Nurseries
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   hours
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                  strongly agree that "Without the crisis

nurseries, today I would NOT have been able to

find safe and reliable childcare".

70%
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TOP 5 REASONS FOR
CRISIS NURSERY STAYS2,119

Respite
Care

695
Daycare

392
Stress
Break

375
Therapy 265

Legal

                  strongly agree that "Today my overall

ability to care for myself and/or my family has

improved after using this service".

73%

                                                                    fled to Utah to escape

life-threatening domestic violence. With no support

and insufficient income in her new location, this

mother faced a pandemic, earthquake, homelessness,

trauma, and continued threats from her abuser. The

Crisis Nursery became a lifeline of support and respite.

She described the nursery as

 
 
 

 

 

 

She broke free of her abuser and now has a stable job

and is raising her children in an environment absent

of abuse and fear.

A SINGLE MOTHER OF TWO...

“a safe environment where my children can forget
about the daily struggles of life. It is an opportunity

for them to be children and grow within a safe, loving,
supportive, childcare setting. I am grateful that I have
a place I can call when I am feeling stressed out and

need time to figure out my own issues.”
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                  of families 

                  leaving LSV 

     move into stable, 

    permanent homes.

LifeStart Village gave me so much more than just the resources to become financially responsible. It taught me that I
am not alone, no matter how alone I feel. I was taught that, with accountability and motivation, I can get anywhere I
want to in life. I was taught how to cook a homemade meal for my children and keep our home nice and clean. The
program at LifeStart Village taught me the skills I needed to be a successful single father.

-LifeStart Village Resident 2020

92%

What is LifeStart Village?

A self-sufficiency based housing
program for single parents and

their young children. 

LifeStart
Vil lage
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Families
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Individuals

113
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Scan QR codes above for links to their stories on

Family Support Center's YouTube channel.

LifeStart Families...

08 WHERE RESIDENTS 
COME FROM

28%
Fleeing

Domestic
Violence

92%
Escaping
Homeless-

ness

78%
History of
Substance

Abuse

78%
Un-

employed

64%
Exiting

Substance
Abuse

Treatment

 MIKE 'S
 STORY

 CARRIS '
STORY

 DOMINIQUE'S
STORY

Set goals with their case managers

Participate in classes including financial

literacy, life skills, and parent education

Heal from past traumas

Learn to trust again, and

Become Self-Sufficient.
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My son is not easy to get to talk within sessions. My therapist has been amazing with him!
She is so compassionate and fun, she gets him to open up and engage and really keeps
his needs at the center and focus of sessions.   

-Mother of Client 2020

Clinical  Services 

 Who do we serve?

Our clinicians specialize in anxiety, depression, grief, family
relationships, trauma, substance abuse, and more. An
income-based payment sliding scale allows us to serve

everyone in need of services.

09

Families

99

120

Clients 

1,864

Sessions
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A New Partnership with the

10
TOP 5 DIAGNOSES 

                 TREATEDPost
Traumatic

Stress
Disorder Adustment

Disorders

Disruption of
Family by

Separation
or Divorce

Generalized
Anxiety
Disorder

Child 
Abuse or
Neglect

COMMUNITY
EDUCATION COURSES

3

Smart Steps for Step-Families

3

Parent Education

25

# of Families Participating

88

# of Individuals Participating

providing $35 therapy sessions to uninsured

and underinsured families.

*Must be at or below 200% of the  Federal Poverty Level.     
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The [Family Mentor Program] has improved the quality of my life. I feel happier when I am spending
time with my children. I feel more confident on how to solve family problems and guide my children
through their personal challenges. I would recommend this program to anyone that is trying to
have a healthier, happier home life.  

              -Family Mentor Client 2020

Mentor Hours 

Provided

What is the Family
Mentor Program?

A 10-week parent
education course offered 

in the comfort of the
client's own home.

 Family Mentor Program
11

416

44

Families 

Served

What is Adoption
Respite?

Respite workers provide free
in-home childcare, giving
parents of state-adopted
children a respite break.

Adoption Respite

Respite Hours 

Provided

553

25

Families 

Served

In-Home Services
FA

M
IL

Y
 S

U
P

P
O

R
T

 C
E

N
T

E
R



come with a variety of skill sets, all of which
can be used at the Family Support Center.
Many volunteers tend children in our crisis

nurseries, assist us with the maintenance and
beautification of our properties, organize

supply drives, and so much more!
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250

Volunteers

Volunteers

4,697

Hours Donated

VOLUNTEERS.. .

 
 SCAN THE QR CODE FOR 
VOLUNTEER OPPORTUNIT IES

12 Board Members

 MAKE A DIFFERENCE!
 

2019-20 BOARD MEMBERS
Jon Durkee, Board Chair

Cassie Alvey, Vice Chair

Mark Manazer, Secretary

Dennis Spackman, Treasurer

Amy Allred

Nate Paynter

Maria Peterson

Kirk Lundgren

Will Powley

Harold Gooch

Emilie Starr

Bruce Cutler

Kim Compagni

Sam Thaller
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Paypal Giving Fund, Mark Williams, White Light Foundation, SLC Mutual Aid, Anonymous, Chris Huntington, Anonymous, Jade

Trujillo, Kathleen Shelton, Larry Richie, Lee Ann McConnel, Nicole Beer, Tonya A. Schaffer, Sams Club Salt Lake City, Ashley

Romney Perfilli, Jacobsen Construction, Cassie Alvey, Truist Comprehension Distribution, Darrin Liddell, Nathanael Paynter,

Amy Allred, Reid & Julie Hales, Steven Christiansen, Taylorsville Exchange Club, First Presbyterian Church, Anonymous, L.Ray

Olson, Liz Muller, MidValley Investment Corp, Ryan Jaskiewicz, Kirk Lundgren, Angela Romero, Ashlee Matthews, Bruce Cutler,

Cheryl Heyland, Christina Sargent, Jacqueline Fuhrman, Lauren Brandol, Melanie Nelson, Zachary Bale, United Way of Greater

Philadelphia, Ann Tyler Ph.D, Berkely Bates, Jay Ziolkowski, Jon Durkee, Stephen Hobbs, Trevor Johnson, Kelly Paz Soldan,

Nichol Murdock, Sam Thaller, Andrew Harding, Angela Matinkhah, Ann Krueger, Beth Ott, Brent &  Lesa Bowen, Charles

Ralston, Chris & Debra Kenney, Christopher & Melanie Jones, Cynthia Tyhurst, Daniel Foxman, Dawnie Elzinga, Don Bartlett,

Emilie Starr, Eric Johnson, Erin R. Fox, Ivy Olson James, Jaimie Cogswell, Jillian Stanford, Joan J. Mason, Jodie Palmer, Joseph

& Ann Sasich, Katie McCormick, Kim Compagni, Laura Watts, Lyndi Porter, Maureen Giggey, Michael Hoppe, Mike Kener, R.

Tyler Eaton, Sandra Aloia, Shandra Benito, Spencer Denison, and Troy Lunt.

Giving is not just about making a donation...it's about making a difference. 
-Kathy Calvin

Our Donors Make It All Possible 13

$25,000 + DONORS

$10,000 -$24,999 DONORS

$1,000 -  $9,999 DONORS

$100-$999 DONORS

Sorenson Legacy Foundation, American Express Center for

Community Development, United Way of Salt Lake, George S. &

Dolores Dore Eccles Foundation

The Church of Jesus Christ of Latter-Day Saints Humanitarian Services,

Transportation Alliance Bank, Harold Gooch, Richard K. & Shirley S. Hemingway

Foundation, Dennis Spackman, Synchrony Financial, C. Scott & Dorothy E. Watkins

Charitable Foundation, Chapman Richard Cares, Evergreen Devco, Mark & Kathie

Miller Foundation, Ruth Eleanor Bamberger & John Ernest Bamberger Foundation,

Utah Association of Financial Services Foundation. 

In-N-Out Burger Foundation, Wells Fargo Foundation, Reckitt Benckiser, Pitney Bowes Bank,

Edward LifeSciences Foundation, Knight Family Foundation, Larry H. Miller Charities, Lexus

Pursuit of Potential Dealer Matching Funds, Henry W. & Leslie M. Eskuche Foundation, Hilton,

Marriner S. Eccles Foundation, Washington Federal Foundation, Employee Community Fund of

Boeing, Mark Manazer, PFS Shared Blessings Foundation, Rocky Mountain Power, UPS

Foundation, Colvin Engineering Associates, Castle Foundation, Cottonwood Presbyterian

Church, Cruz Development, Jonothan DiPeri, Michael Peterson, Shellie Mecham, Sams Club

Murray, 

MAKE A DIFFERENCE
 

 SCAN THE QR 
 CODE FOR

INFORMATION
ON HOW YOU 

CAN GIVE  
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Save The Dates

 
VISIT OUR WEBSITE FOR MORE INFORMATION AND JOIN OUR

NEWSLETTER TO STAY UP TO DATE ON ALL EVENTS AND ACTIVITIES

SPONSORSHIPS AVAILABLE EMAIL GRANTS@FAMILYSUPPORTCENTER.ORG

Join Us...

In honoring these victims,
and spreading awareness.
Visit our website to learn

more ways you can
spread awareness. 

Child Abuse Prevention
Month Apri l  2021

Join Us...

To honor all of those who
strive to "protect children,
strengthen families, and
prevent child abuse", and to
raise funds to allow the
Family Support Center to
continue to provide services. 

Art of  Resi l iency Gala

Every year,

thousands of Salt

Lake County

children fall victim

to child abuse and

neglect.

"The Power 

of Perseverance"

Sept. 9, 2021
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Protecting Children, Strengthening Families, and Preventing Child Abuse
-Serving Salt Lake, Summit, and Tooele Counties

Family Support Center

VISIT OUR WEBSITE
www.familysupportcenter.org

 
Data and Statistics 

For FY 2019-2020 
(July 1 ,  2019 -  June 30,  2020)

THE FAMILY SUPPORT CENTER IS A 501(C)3 NONPROFIT,
FUNDED BY PUBLIC AND PRIVATE DONATIONS.

 
Donations are 100% tax deductible.  Federal Tax ID: 87-0359719

For Questions Specific to this Report 

and/or Donations Contact:

grants@familysupportcenter.org

For General Questions Contact

info@familysupportcenter.org

801-955-9110
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Special thanks to IHC Printing for donating the
printing services for this report. 


