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FAMILY SUPPORT CENTER

a letter from our

EXECUTIVE DIRECTOR

Dear Friends,

This has been an incredible year at the Family Support Center. I watched as
families faced extraordinary challenges: a global pandemic, ballooning inflation,
social isolation, and paralyzing uncertainty. However, each individual that
walked through our door—whether it was a client, staff, or donor—showed
unflinching resilience and hope. My message today is: the future is bright.

We couldn’t do this work without the community. Whenever we raised a call for
help, it was answered. We sent out a desperate plea for diapers in the nursery—
diapers came pouring in. When we needed expert assistance for our transitional-
housing units, professionals came running, providing over $50,000 in donated
labor and supplies. Our donors are constant and completely committed to our
mission. Thank you.

My dream is for every child to have a soft, safe community to grow up in, and
last year, we made great progress toward this goal. This report highlights the
families that escaped homelessness, sought healing from trauma, and
strengthened their family through our services. Each page is filled with
outcomes and inspiring stories from real families in our community. Through
this report, my hope is that you catch our vision and join us in the work of
strengthening families, protecting children, and preventing abuse.

The future of our community is bright.

Sending care, Q‘
ot A

Jocelyn De La Rosa
Executive Director




2020-2021 Impact

1,906 508

Therapy sessions Telehealth sessions

helped fo,milies allowed families to access

mental healthcare in the
recover from trauma safety of their own home.

60

families are no
longer
homeless

16,020

Hours of trauma-informed
care kept children safe in our
Crisis Nurseries

1S

Families were
strengthened
throug% parent
education
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e
About Our Agency

Mission Values
Strengthen families, protect

children, and prevent abuse R eS p e Ct
I nclusion
Vision SuU pport

To be recognized leaders in

creating transformational E d ucdad t 1ON

change in the lives of families

MEET JENNA

Jenna needed to escape her relationship. The abuse was
escalating, and it was endangering her newborn baby.
She formulated a secret escape plan, turning to the Family
Support Center for support by regularly dropping her baby
off at our crisis nursery. An experienced childcare worker
would provide for the baby’s needs as Jenna quietly
enrolled in school, started a business, and attended court
hearings—all with the plan to get out. Jenna now owns her
own business, is free of abusive relationships, and gives
back to other women just like her.

All our services build the six
protective factors in families:

NURTURING AND PARENTAL SOCIAL
ATTACHMENT RESILIENCE CONNECTIONS
SOCIAL AND KNOWLEDGE OF CONCRETE
EMOTIONAL PARENTING AND SUPPORT IN TIMES
COMPETENCE  CHILD DEVELOPMENT OF NEED
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FAMILY SUPPORT CENTER

last year's

F I N A N C I A Ls Revenue Total: $2,196,802

Client Fees/ Rent

$256,784
In-Kind/Volunteer Hours
$100,276
81 % Government
$1,021,917
of revenue goes toward
direct client care Grants/Donations
$805,917
Other
$11,908

%
23 (0 Expenses Total: $2,093,679

finance growth

Fundraising

Why We're Here Family Mentor  $197,247 LifeStart Village
$45,585 $500,731

Clinical Services

$328,748
Adoption Respite Management
$45,111 $209,953
Crisis Nursery
$766,304
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https://www.youtube.com/watch?v=yBPiknjDkSU

FAMILY SUPPORT CENTER

LIFESTART
VILLAGE

1s a self-sufficiency program that provides safe
housing and supportive services for single-
parent families recovering from homelessness,
domestic violence, or drug abuse. LifeStart
provides a supportive environment for each
family to heal from past trauma, rebuild
relationships, and improve their economic

situation.

Of the households that stayed for
more than 30 days,

6%

MOVED INTO PERMANENT,
STABLE HOUSING. PHASE 1 RESIDENTS COMBINED TO PAY OFF

As a result of LifeStart Village

FAMILIES ARE NO LONGER

homeless, drug dependent, or in a violent situation.

Scan to watch our
2021 LifeStart
Village Video

We served

1035

CHILDREN THROUGH OUR PROGRAM
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https://www.youtube.com/watch?v=yBPiknjDkSU

CLIENT SUCCESS OUTCOMES

|
- W 3 -

FAMILIES THRIVE AT
LIFESTART

Just this year:
TTT®

4 earned high school diplomas

ANA

Three purchased a home
[ )

n

One completed an Associate Degree

FOUR PARENTS EARN THEIR GED
WHILE LIVING AT LIFESTART VILLAGE

In September 2020, LifeStart Village Program
Coordinator, Mattea, saw the daily challenges parents
faced while trying to obtain their high school diploma or
GED. To help mitigate these difficulties, Mattea
organized a Wednesday night study group to support
these parents. During the study group, LifeStart Village
offers free childcare, providing the parents a dedicated
time where they can focus without distractions. While
their children are being taken care of, residents and staff
work as a team on difficult assignments and projects.

When the study group started last September, many of
the parents began with zero credits. As a result of their
dedication and hard work, four residents earned their
high school diploma. Mattea says, “I have seen a new
spark in their eyes. When they complete the final course
and get the email saying they have finished the
requirements needed, another surge of motivation
comes over them. The support from LifeStart and the
feeling of accomplishing something big has motivated
two residents to continue their education through
college.” On June 4th, 2021, these parents donned their
caps and gowns in front of their loving children and
family. Since this day, eight more parents have
completed their high school diplomas and many have
gone on to further collegiate courses.




Crisis Nursery

reduces the risk and incidents of child abuse and neglect by providing free, emergency child care
for children under 12 years of age. Parents/guardians without other options who are in criss,
stressed, or needing a break can drop their children off anytime of the day or night for up to 72

hours. We have three welcoming nurseries throughout Salt Lake County, located in Midvale,
Sugar House, and West Valley.

492

children were kept safe.

THE #1 REASON PARENTS USED THE N
is for respite care.

74% OF PARENTS AGREE

Scan to watch our 2021 o rhjﬁ'

= Family Support Center |' “I-"‘ A
— d P i - Crisis Nursery Video Eﬂ:"
THE YOUNG FAMILY

The Young family has five children—all under the age of five, three of which are triplets! The parents have little
support and have been utilizing the crisis nurseries for two years, as the mother has undergone extensive health
issues and heavy caregiving burdens have fallen to the father. Last year, while the children were in our care, the
father called, informing us the mother had been taken by an ambulance to the hospital with a severe intestinal
infection. Our staff—who have built a strong relationship with the five children—gladly opened the nursery
overnight, giving the father time to be with his wife in the hospital. The father later wrote, “Thank you for always
being there when we need help the most. Last week, when my wife was taken by ambulance to the hospital, you

guys were able to give us an entire day and night to deal with it. There was literally no one else that could help and
do what you guys do! I can’t thank you enough!”

*Name changed for privacy PAGE 08


https://www.youtube.com/watch?v=yBPiknjDkSU

CLINICAL THERAPY
SERVICES

The clinical team at the Family Support Center specializes o
in treating children 6 years and older, adolescents, adults, 8 4 /O

and families who have had their lives impacted by trauma OF CLIENTS WOULD
RECOMMEND

and abuse. We recognize that many families in Utah are
this program to a friend

unable to access affordable mental health services and we
strive to fill this service gap. We offer reduced-fee services
so every individual can access the care they need.

Wy

75%

OF CLIENTS AGREE

that their overall ability to care for
themselves and/or their family has
improved after participating in therapy

1,906

THERAPY SESSIONS

helped families recover from
trauma and abuse

Scan to watch our 2021

Family Support Center
WE SERVED Clinical Video

1 3 6 unduplicated clients between the
ages of 6 and 66 ©/ A®  UrAH DEPARTMENT OF

'3 HEALTH

OFFICE OF PRIMARY CARE & RURAL HEALTH

WE PARTNER WITH THE UTAH DEPARTMENT OF HEALTH TO PROVIDE REDUCED-COST THERAPY
SERVICES TO UNDERINSURED/UNINSURED FAMILIES.
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https://www.youtube.com/watch?v=yBPiknjDkSU

FAMILY SUPPORT CENTER

ADOPTION RESPITE

Adoption respite reduces the risk of abuse or
neglect by providing free in-home childcare,
giving parents of state-adopted children a

break. Families who have adopted a child

through the Department of Children and
Family Services, or another state agency,
qualify for this free service.




Community Engagement

e 876

\/olunteer hours et nle -0

joined us for our first Free Family Night
d where we rented out Discovery Gateway
an for a free night of play for all families

Group Projects

We recognized each individual confirmed
victim of child abuse and raised over

515,000
FACES $ Oto e our misslen e

* behind the protect children

and prevent abuse [ —mu

\ | -
inwheels were planted

3,016




OUR BOARD

Cassie Alvey, Chair, Morgan Stanley Emilie Starr, BYU TV

Nate Paynter, Vice-Chair, Parr Brown Gee and Loveless Sam Thaller, Les Olson Company
Kirk Lundgren, Treasurer, Pitney Bowes Bank Janay Jespersen, CommerceHub
Kim Compagni, Secretary, Intermountain Health Care Ruth Gerritsen-McKane, Regis College

Amy Allred, American Express
Harold Gooch, Gainwell

Francesca Savello
Matthew Searle, DSCO

OUR DONORS

Adobe Foundation - American Family Insurance Foundation - Ashland Davis - Bank of America - Bruce Cutler - C. Scott
and Dorothy E. Watkins Charitable Foundation - Cassie Alvey - Chapman Richards Cares - Church of Jesus Christ of
Latter-Day Saints Foundation - Colvin Engineering Associates - CommerceHub - Cottonwood Presbyterian Church - CRA-
International Noemi Cruz - Daniel Payne - Dave Adsit - David Peterson - Dennis Spackman - ECF of Utah - Eli Ribble -
Emergency Food & Shelter Program - Enterprise Holdings - Fight Against Domestic Violence (FADV) - George S. and
Dolores Dore Eccles Foundation - Graham Giving Fund - Harold M. Gooch - Horrocks Engineering - IN-N-OUT Burger
Foundation - Jenifer Ewoniuk - JEPS Foundation - Jeremy & Kristin Andrus Family Giving Fund - Kathy Grange - Kimberly
Brown - Knight Family Foundation - Layton Checketts - Lexus Pursuit of Potential Dealer Matching Funds (LH Miller) -
Mark Williams - Marriner S. Eccles Foundation - Masonic Foundation of Utah, Inc. - Merrick Bank Corporation - Morgan
Stanley Bank N.A. - Nathanael Paynter - Neil K. Nixon - Pacificorp - Parr Brown Gee & Loveless - Pitney Bowes Bank -
Racial Equality Grant - Reckitt Benckiser Health, LLC - Recovery Soldiers Inc. - Richard K. and Shirley S. Hemingway
Foundation - Rocky Mountain Power Foundation - Ruth Eleanor Bamberger and John Ernest Bamberger Memorial
Foundation - Salt Lake County - Scheels- Sandy City - Slaughter Family Foundation - Sorenson Legacy Foundation -
Spencer Knight - Spherion/Tifie - Synchrony Financial - The Blackbaud Giving Fund - The Children's Friend Foundation -
Thomas Hollberg - Transportation Alliance Bank - UBS Bank USA - Walmart - Washington Federal Foundation - WEX Bank
- Zions Bank -

OUR SPONSORS
PARR BROWN

28 TABbank  pitneybowes I@ GEE . LOVELESS

7. ROCKY MOUNTAIN
DORRREES Wpowe synchrony

E N GI N E E R S POWERING YOUR GREATNESS
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